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National 
drivers for 
cancer safety 
netting

• NG12

• Multiple cancer strategies

• Multiple audits and reports
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NICE 
suspected 

cancer 
guidelines 

2015: 
Safety netting

NICE reminds us of the importance of safety-netting, specifically:
• Ensure the results of investigations are reviewed and acted 

on by the person who ordered the test (or specifically 
handed over to another appropriate person).

• Remember the possibility of false negative results, 
particularly CXRs, FITs and CA 125.

• Consider a planned review with people with symptoms that 
are associated with an increased risk for cancer but who do 
not meet referral criteria.
• Plan this within a specific timeframe agreed with 

the patient.
• Give patients information about what new symptoms to 

look out for and what to do if symptoms worsen, recur or 
persist working day
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Uses: What situations would benefit from e-safety netting 
in cancer?

• Patients on a suspected cancer referral pathway
• Direct access tests and diagnostics (especially if serious underlying condition is suspected) e.g. qfit or 

ultrasound pelvis etc
• Vague symptoms where there is diagnostic uncertainty
• Active monitoring of patients who you wish to review in an agreed timeframe to re-evaluate their 

risk of cancer
• PSA surveillance for those under a ‘watchful waiting’ treatment plan or those with borderline results
• Patients who have had one diagnosis of cancer are at higher risk of developing another cancer.

Project Lead: Dr Afsana Bhuiya
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Electronic Safety Netting Tool

● Designed for EMIS Web

● New way of working with the clinician using the template and the admin staff leading on the tracking 

aspects

● Template has 5 pages:

1. Page 1: Suspected cancer referrals

2. Page 2: Direct access diagnostics

3. Page 3: Safety Netting Symptoms

4. Page 4: Cancer/Pre cancer monitoring

5. Page 5: Tracking DNA cancer screening 

● Coded events in template are tagged to diary entries which are linked to timed reminders

● Reminders will appear on searches

● Alerts will appear when patient record is accessed

https://www.nclcanceralliance.nhs.uk/our-work/primary-care/safety-netting/

https://www.nclcanceralliance.nhs.uk/our-work/primary-care/safety-netting/
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E-Safety Netting in 5 Simple Steps

1. Locate & Activate

a. Find and activate the Toolkit in EMIS Web - Template to activate, search to find and set to auto-

run if desired

2. Educate

a. Team/Practice wide way of working - Clinical and Admin leadership 

b. Implement - train through practice meeting/workshop/online resources 

3. Template usage

a. Clinicians to use the template in their consultations in real time. 

b. Make tracking comments clear and simple for admin team to follow up

4. Tracking 

a. Admin run and review searches on a regular basis (weekly)

b. Simple actions to complete and document 

5. Communicate

a. Tracked events can be shared via spreadsheets and queries raised with clinicians 
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Location & Activation of toolkit

➢Templates and 

Protocols 

➢Emis Library      

➢Emis Protocol       

➢Third Sector 

Partnerships       

➢Macmillan cancer 

support       

➢Cancer Safety 

Netting

➢Right click on each

➢click activate
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Finding the safety netting template in the clinical notes
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PAGE 1
Suspected cancer 

referrals





PAGE 2
Direct access 
diagnostics





PAGE 3
Safety netting 

symptoms/
Active monitoring of 

patient symptoms





Drop down menu close up: Vague symptoms



Drop menu close up: Follow up codes



PAGE 4
Cancer and Pre-

cancer monitoring





Page 5: 

Tracking DNA cancer screening





The Alerts



Hover over alert 
to get more 
details about the 
safety netted 
event.



Primary Care Patient tracking scenarios in 

relation to cancer 

Group 1 Patients who meet urgent suspected cancer referral guidance - New COVID-19 
cancer pathways or NG12 compliant pathways that are still in place

Group 2 New COVID-19 cancer pathway is NOT met by patient’s 
symptoms/investigations BUT they would have met the NG 12 criteria for 
referral on the urgent suspected cancer pathway

Group 3 Patients who are lower risk and do not qualify for an urgent suspected cancer 
referral, but would have been referred for direct access investigations e.g. blood 
test, CXR or US

Group 4 Patients living with cancer and may need ongoing tests or referrals

Group 5 Patients with cancer who are high risk/very high risk during COVID-19 and 
require monitoring 



25

Searches - Back office leadership

• As we have stated in slide 10 - this is a team approach and admin lead is pivotal in ensuring 
tracking is actioned and diary entries completed.

• Searches are THE way to retrieve coded information from the electronic healthcare record 
(EHR).

• By using the template, all the actions are coded and attached to diary entries.
• The searches have an auto report with them so the information can be viewed in a more 

digestible way - or downloaded as an excel sheet.
• The searches can be run automatically or manually as often as the practice deems suitable –

but we recommended that the searches are run weekly and set to auto-run for ease on a day 
that suits the admin lead.



Location for the safety netting search: 

• Under reporting - emis library - emis protocol - third sector partnerships – Macmillan cancer support -
cancer safety netting.

• If you prefer you can search for the search and it will be brought up too, rather than

• dropping into folders.

• The files are all inactive and you WILL NEED TO ACTIVATE to these to use them.

• This goes for the templates, protocol alerts and the search.





The Search results - Test examples 

Report Name: Cancer safety net diary searches Report

Parent Population: Cancer safety net diary searches

Last Run: 14-Sep-2018 13:06

Relative Date: 14-Sep-2018 13:06

Population Count: 4

Males: 3

Females: 1

Patient Details Diary Entries

EMIS 
Number

Full Name Usual GP's 
Surname

Date Code Term Associated Text User Details' 
Full Name

1234 NORMAN, 
Julie (Mrs)

Jones 07-Sep-
2018

Referral for colonoscopy BHUIYA, 
Afsana (Dr)

5678 KIEGAN, 
Steve (Mr)

Smith 27-
Aug-
2018

Refer for ultrasound 
investign

Urgent US of testicle BHUIYA, 
Afsana (Dr)

91011 BRURY, 
Richard (Mr.)

Smith 24-
Aug-
2018

Fast track referral for 
suspected urological 
cancer

BHUIYA, 
Afsana (Dr)

121314 HERMAN, 
Tim (Mr)

Jones 14-Sep-
2018

Monitoring of patient NOS Please book him for phone consult with 
me after the diary entry expires - rv of 
skin ref ? did he go privately

BHUIYA, 
Afsana (Dr)



Completing the safety net - diary entry
completion
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E-SN – Expected benefits

• Reduce non-attendance for diagnostics and OPD appointments
• Aiming to reduce delays in the diagnosis of serious conditions
• Improve patient/carer experience with more sharing of the safety net plans and

responsibility when to follow up with the patient
• Teachable moment opportunity
• Use of E-SN practices outside of non-cancer patient scenarios
• Potential to helps in practices with trainee doctors or other clinical trainees by 

enabling more rigour in safety netting and follow up
• Improved coding in the clinical records



31

Operationalisation TIPs

1. A clinical and admin 'lead' or 'adoption supporter' crucial
2. Tie in USE cases to the change programme
3. Start slow – one page at a time
4. Study impact – on the admin staff and clinical staff – discuss in your usual forum e.g. Staff meetings
5. Resisters – may benefit from 1-2-1 conversations/support
6. Scale up
7. Tailor to your practice needs and ways of working

Implementation and Adoption case studies
https://www.nclcanceralliance.nhs.uk/wp-content/uploads/2021/07/E-Safety-netting-case-study-publication.pdf

https://www.nclcanceralliance.nhs.uk/wp-content/uploads/2021/01/E-SN-Guidance-for-admin-staff-using-the-toolkit.pdf

https://www.nclcanceralliance.nhs.uk/wp-content/uploads/2021/07/E-Safety-netting-case-study-publication.pdf
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