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Your Health First is a communications 

campaign within a wider project to improve 

access and participation into the three 

national cancer screening programmes 

(bowel, breast and cervical) for people 

experiencing homelessness (PEH). 

The activities are taking place across the 

North Central London boroughs of Barnet, 

Camden, Enfield, Haringey and Islington.

The campaign also aims to raise the importance of being 

registered with a GP and/or keeping contact details up to 

date in order to be invited for screening.

• Key workers play a vital role in helping PEH know they 

have the same rights and access to cancer screening as 

anyone else. 

• Many people experiencing homelessness find information 

about the cancer screening process unclear, or they may 

be nervous about doing a test or going for an appointment, 

or screening may seem unrelatable compared to other life 

problems. 

• As a trusted intermediaries, key workers can help facilitate 

discussions about cancer screening with PEH, and 

reassure them that screening is quick, easy and can save 

lives.

NCL Campaign timeline: 

w/c 9th September – 10th October 2024
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What is Your Health First all about?



In spring 2024 Claremont spoke with 23 

people experiencing homelessness at a day 

centre and two hostels in North Central 
London. 

They also carried out 9 interviews with 

practitioners who work at the forefront of 

helping people experiencing homelessness. 

Claremont listened to their stories, experiences and concerns 

around accessing healthcare services and cancer screening. 

They asked them where cancer screening sits in their day to 

day lives, how likely they are to attend, and how they would 

like to receive information.

The core approach of Your Health First reflects three 

main insights:

1. Need for clear information – Provide pragmatic 

information in a concise, jargon-free way

2. Power of peer-to-peer – Work with trusted 

intermediaries and peers to share messages

3. Fatalism, fear and a full plate – We need to 

provide reassurance about the process and use 

real life, honest case studies

Your Health First campaign toolkit provides a selection of 

materials that will help key workers create moments, 

opportunities 

and prompts for talking about cancer screening. The tone 

of these campaign materials is designed to be reassuring, 

empathetic and direct. The materials have been developed 

so that messages continue to be visible beyond the 

campaign period.
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How Your Health First was developed



Step 1 – Get registered 

Keep your contact details 

up to date with your GP 

practice, so you’ll get invited 

for screening every 2–5 

years depending on whether 

it’s for cervical, breast or 

bowel cancer screening.
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Messaging guidance

These are key takeaway messages we want key workers to communicate through the campaign.

We would like key workers to feel equipped to use this information in conversations too.

Step 2 – Get screened

Depending on the type of 

screening, you’ll be sent a 

test kit with instructions or 

information about having 

an appointment at your 

GP surgery or local 

screening site.

Step 3 – Get your results

You will usually receive 

results in the post within 

2 weeks. Most screening 

tests find no problems, 

but if follow up tests are 

needed, your letter will 

explain the next steps.
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How to register with a GP

People need to be registered with a GP 

surgery to access a screening (step 1 & 3). 

Key workers can help their client(s) to download the family 

doctor services registration form (GMS1), fill it out

by hand, and hand it into the GP surgery: 

https://www.gov.uk/government/publications/gms1.

Everyone has the right to access healthcare. 

Their clients do not need ID or a fixed address 

to register with a GP and their immigration status 

does not matter.

It is important that the GP has accurate information 

about their client(s), in particular:

• full name

• date of birth

• gender

• contact details e.g. mobile number and an agreed 

address for their health letters to go to e.g. care of 

(c/o) address.

The cancer screening invitations will be in a letter 

sent to the address your client has provided to 

their GP surgery.

Further guidance on how to register with a GP.  

https://www.gov.uk/government/publications/gms1
https://assets.nhs.uk/prod/documents/how-to-register-with-a-gp-homeless.pdf
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Cancer screening programme summary

The following eligibility criteria apply to each type of cancer screening:

Breast
Who? Anyone registered as female 

with their GP aged 50-71*

When? Every three years

Where? various screening sites

London Breast Screening Service 

Hub number: 020 3758 2024

Bowel
Who? Everyone aged 54-74* 

(reducing to age 50 by March 2025)

When? Every two years

Where? In your own space 

(access to toilet required)

Bowel Cancer Screening Programme 

Hub number: 0800 7070 6060 

Cervical
Who? Women and people 

with a cervix aged 25-64

When? Every three years from 

25-49; every five years from 50-64

Where? GP practice and some 

sexual health services
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Downloadable poster – typographic
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Downloadable poster – testimonial-led



10

Z-cards
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Mugs
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Campaign communications

We’re creating pavement art 

The pavement art will be a version of the Your Health 

First logo. We are strategically placing the pavement 

art outside Mulberry Junction, a well-known day centre 

in Haringey before service-users enter the building, to 

remind them that their health matters in the community 

and create a sense of connectedness between the 

individual and the NHS. 

We’ll be capturing a timelapse film of this and sharing 

with everyone to use across social media platforms.

Media relations

There will be a press release for London-wide and 

local media. 

Social Media 

There will be social media posts using our messaging, 

and images of the materials created. The hashtag will 

be #YourHealthFirst
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Frequently asked questions

Bowel cancer screening Breast screening Cervical screening 

https://www.transformationpartners.nhs.uk/wp-content/uploads/2024/07/UCLH-QA-Cervical-Screening-online.pdf
https://www.transformationpartners.nhs.uk/wp-content/uploads/2024/07/Breast-screening-FAQ-1.pdf
https://www.transformationpartners.nhs.uk/wp-content/uploads/2024/07/Bowel-Screening-FAQs-2.pdf
https://www.transformationpartners.nhs.uk/wp-content/uploads/2024/07/Bowel-Screening-FAQs-2.pdf
https://www.transformationpartners.nhs.uk/wp-content/uploads/2024/07/Breast-screening-FAQ-1.pdf
https://www.transformationpartners.nhs.uk/wp-content/uploads/2024/07/UCLH-QA-Cervical-Screening-online.pdf
https://www.transformationpartners.nhs.uk/wp-content/uploads/2024/07/Bowel-Screening-FAQs-2.pdf
https://www.transformationpartners.nhs.uk/wp-content/uploads/2024/07/Breast-screening-FAQ-1.pdf
https://www.transformationpartners.nhs.uk/wp-content/uploads/2024/07/UCLH-QA-Cervical-Screening-online.pdf
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The Your Health First campaign can be accessed via 

www.smallc.org.uk 

Information on screening for people experiencing 

homelessness, FAQs and additional materials 

can be accessed via the 

cancer screening resource directory.

If you have any queries, please email: 

uclh.nclcanceralliance@nhs.net 

 

Further information

http://www.smallc.org.uk/
https://www.transformationpartners.nhs.uk/programmes/cancer/early-diagnosis/ed-screening/cancer-screening-resource-directory/
mailto:uclh.nclcanceralliance@nhs.net
https://www.transformationpartners.nhs.uk/wp-content/uploads/2024/08/Bowel-cancer-screening-for-people-experiencing-homelessness_web-version.pdf
https://www.transformationpartners.nhs.uk/wp-content/uploads/2024/08/Breast-screening-for-people-experiencing-homelessness_web-version.pdf
https://www.transformationpartners.nhs.uk/wp-content/uploads/2024/08/Cervical-screening-for-people-experiencing-homelessness_web-version.pdf
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